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Eric Parish, vice president of Parish Leasing

in Ellisville, Mississippi, has a job that gives new
meaning fo heavy duty. Eric’s fleet of 15 Western
Star trucks haul electric transformers — o freight

so massive that it takes serious power and

rugged durability o get a load where it needs

fo go. Parish leasing’s primary cusfomer, also

in Mississippi, sends fransformers all over the
United States, so Eric's trucks are kept busy
moving transformers from one coast o the other

Fortunately, Eric’s needs are well met by his

Western Star dealer, Burroughs Diesel.

"Western Star builds the right truck for our extremely
heavy duty application,” he said. “And, Burroughs Diesel
is right over in our back yard. It's like owning a really big

pickup truck; | can run over there and get anything fixed. They take really good
care of me.”

Eric buys all of his new trucks from Burroughs, as well as working with them for parts

and service. His salesman is Michael Burroughs, and Wesley Pitts, the service
manager, handles all parts and service requests.

“Whatever | need, my dealer is my one-stop shop.”

"I know them all over there,” Eric said. “Michael and |
we grew up together. Whatever | need,
purchase five new trucks, in fact.

have been friends for years —
they're my one-stop shop. I'm getting ready to
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"I 'recall one situation in particular. We were
with a 150,000 pound transformer, and we
found an adjuster in the braking system that was getting ready to break, which pushes
the brake shoes out. We were ready to go and had already purchased about $5,000
worth of permits — it would have thrown the whole frip off,” he said. “But Burroughs
saved the day for us. They stayed unfil the middle of the night, pulling the brakes off
and fixing them and putting them back on. They got us going. It was serious enough

that we could not have gone, and you can't just put another truck onto those frailers
because once you gef the permits, it's gof to be exact.”

gefting ready to leave for Pennsylvania
did an inspection the day before. We

The partnership between Parish leasing and Burroughs is so effective because they
share a similar business philosophy, according fo Eric.

"We try very hard to do a good job for our customers. When we're hauling someone

else’s freight, we represent that company, so we handle their product as if it were ours.
That's exactly how Burroughs Diesel freats us, 100,” he said.

Burroughs Diesel and Western Star Trucks are proud fo be your partner, Parish Leasing!
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QUALITY TRUCK CARE CENTER, INC.

5725 Green Valley Road 2150 W. Nordale Drive
Oshkosh, WI 54904 Appleton, W1 54914
(920) 231-2122 (920) 735-0442
Toll-Free: (800) 215-2122 Toll-Free: (800) 735-0442
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WESTERN STAR'

QUALITY TRUCK CARE CENTER, INC.

5725 Green Valley Road
Oshkosh, WI 54904

Convex Mirrors
8.5"; Hood mount/pod assembly;
Stainless steel
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W6753 Commerce Court 2125 French Road
Fond du Lac, WI 54937 DePere, WI 54115
(920) 921-8886 (920) 347-2213
Toll-Free: (800) 921-8886 Toll-Free: (877) 603-3294
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(920) 231-2122 o Toll-Free: (800) 215-2122

2150 W. Nordale Drive

Appleton, W1 54914
(920) 735-0442 e Toll-Free: (800) 735-0442

W6753 Commerce Court
(920) 921-8886 ® Toll-Free: (800) 921-8886

2125 French Road

DePere, WI 54115
(920) 347-2213 e Toll-Free: (877) 603-3294

Fond du Lac, WI 54937
www.qualitytruckcarecenter.com
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Some guys use cheap parts and never have a breakdown.

They're the guys who actually come home from Vegas ahead.

0\

Some guys are just lucky. For the rest of us, there's Genuine
Bendix. Every Genuine Bendix part is rigorously tested, backed
by a powerful warranty, and engineered to keep your brake
system in spec. So, do you want to be lucky, or do you want to
be sure? For more information about Genuine
Bendix valves, compressors, air dryers, wheel end
components and more, see our Parts Department.

©2003 Bendix Commercial Vehicle Systems LLC, a member of the Knorr-Bremse group. Al rights reserved.

TOP VEHICLE VIOLATIONS
BY NUMBER

Description Number of Total Violations
Inoperable required lamp 487,694
No or defective lighting device 358,982
Failure to retain
inspection/maintenance records 307,896
Low-tread tires (less than 2/32-in.) 210,327
Missing, discharged or unsecured
fire extinguisher 209,437

Source: Overdrive, April 2009

Parts Peace of Mind

D-2 Governors
® Remanufactured
¢ 100-120 PSI range

BW/OR275491

5122

15.5" Easy-PedaI“’I Clutches

* 1,700 Ib. ft torque rating
o7 sprlng, - 10 spline
¢ 10" flywheel bore opening

SP/108925-82

*699%
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AM/FM Weatherband CD Players

e Front-panel input jack for MP3 players
e High power (148 total watts) for great sound
e Bright, LED lighting lasts for years

With Western Star wire harness
PS0/CQ5101-11C

*1192

Panasonic’

Receptacles
¢ Weatherproof

e Chrome plated
e Four hole square mount
PSM/8605688 ‘

*38°
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Sliding Webbing Winches

e Move easily in track
e Lock firmly in place
when load is applied
e Working load limit 5,500 Ibs.

SHB/5820

*15%
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Aluminum Saf-T-Lok Load Bars
e With pivoting foot
e Heavy duty steel handle
¢ Handle & trigger release
are easy to operate
e Expandable from 90" to 105"

SHB/10088
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Winch Straps
e Flat hook
® 4" x30'
e Working load limit
5,400 Ibs./2449 kgs.

SHB/423021
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Hub Cover System Kits
e Drive axle
e Covers for two wheels included
* High strength, impact resistant %
e Made from PC/ABS material
For 33 mm nuts, hub-piloted wheels
ALU/077185

*79?

24 HOUR CUSTOMER ASSISTANCE('I -866-850- STAR)
VISIf our Web site’at westernstartrucks.com. *&.h

: Specml Factory- ]’g Dealer |nceni|ves ullow us fo pass on rremendous savings. Prices good Ihrough February 28 2010,
b while supy supplles last. Prices do not include sales lux, if uppllcuble Specifications are sub|ect to change without nofice" Purts
photos are for |||u5ﬁ10n purposes only; actual producls may vary. Dealer reserves the right to substitute alternate brands
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